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The season pass is personal and non-transferable. 

No compensation will be given for unforeseen operational

interruptions. This includes, but is not limited to, power outages,

severe weather, technical issues, and the closure of slopes or lifts.

Refunds are not issued due to large crowds or long queues.

Refunds for injury or illness are only granted upon presentation of a

medical certificate, and only for the days the ski pass has not been

used. 

*An administrative fee of NOK 100 will be deducted from all refunds. 

*Refunds are not available for hourly or day passes.

If you have purchased your lift ticket online and wish to change the

date, this is possible. A change fee of NOK 50 applies.

Nesfjellet Alpin recommends and encourages the use of helmets.

Helmets are mandatory for children aged 0–6.

Lift passes available for purchase are valid for the current season

only.

Lift passes are free for companions of individuals with disabilities,

upon presentation of a companion certificate.

Children using a T-bar or platter lift with an adult must ride on their

own skis. Carrying children while riding a lift is not allowed.

Guests must be 140 cm or taller to ride the chairlift alone. If this

applies to someone in your group, please instruct them to always wait

for and ride with an adult.


